CHAMPS

ACKNOWLEDGMENT & ACCEPTANCE AGREEMENT

We are delighted to welcome you and your family to Champs Tennis Center, a professional tennis academy offering
structured coaching programs for both kids and adults. Our mission is to deliver high-quality tennis training in a safe,
organized, and professional environment that supports long-term player development and excellence.

To ensure smooth operations and the highest coaching standards, Champs Tennis Center works in accordance with
official agreements with third-party facility partners and under the regulations of the Ministry of Sports - State of
Qatar. We kindly request that all participants and guardians respect and fully comply with our rules, regulations, and
scheduling policies, as these are essential to maintaining fairness, consistency, and professional management.

Your cooperation helps us serve you better and continue building a positive, thriving tennis community.

This Agreement outlines the terms and conditions of participation in the programs offered by Champs Tennis
Center, a licensed entity operating under the Ministry of Sports - State of Qatar. By registering, the
guardian/player agrees to the following:

n Registration

All registrations must be completed exclusively through the official Champs Tennis Center online platform.
Enrollment is subject to review and approval by the Technical Team, based on age, level, and available capacity.

Bl Payment & Financial Policy

Upon approval, a monthly payment link will be issued via SMS and WhatsApp. No refund of any kind will be
issued once the training program has commenced, except in the clearly stated cases below:

a. Medical Absence
1. Rescheduling/compensation will only be granted upon submission of an official medical certificate issued
and stamped by Hamad Medical Corporation (HMC) or an authorized medical facility in Qatar.

2. Absences without an approved medical report are considered unexcused and will not be rescheduled or
refunded.

b. Adverse Weather

1. Sessions cancelled due to unsafe weather conditions will be rescheduled or compensated, subject to mutual
availability.

¢. Government-Ordered Closure

1. In cases where the facility is unavailable due to government directives or security measures, sessions will be
rescheduled or compensated accordingly.

This is a digitally Signed Acknowledgement of Acceptance
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H Scheduling & Rescheduling Policy

L.

2.

Once the monthly schedule is announced and approved by the (Facility Owners), no rescheduling requests
from players are permitted.

Coaches and court availability are pre-approved by the (Facility Owners); therefore, changes or WhatsApp-
based requests cannot be accommodated.

n Program Participation

—

The player agrees to attend training as scheduled, and maintain consistent participation.

Champs Tennis Center reserves the right to modify schedules, coaches, group placement, and program
structure when required for operational or developmental reasons.

Group placement is determined solely by the Technical Team following on-court assessment.

B Health & Safety Compliance

—

The guardian/player must disclose any medical conditions, allergies, or special needs during registration.

In emergencies, Champs Tennis Center staff are authorized to seek medical intervention without delay.
Participation in sport inherently involves physical risk. Champs Tennis Center is not liable for injuries incurred
during training.

ﬂ Code of Conduct

—

Players must adhere to the Champs Tennis Center Code of Conduct at all times.

Disruptive or unsafe behavior may result in disciplinary action or immediate removal from the program
without refund.

Parents/guardians are strictly prohibited from entering the courts or interrupting coaching activities.

Liability Waiver

By signing this agreement, the guardian/player:

1.
2.
3.

Accepts full responsibility for risks associated with participation.
Releases Champs Tennis Center from liability for personal injury or property loss.
Acknowledges that the academy operates under the Ministry of Sports laws and facility regulations

This is a digitally Signed Acknowledgement of Acceptance
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n Media Consent

Guardians/players consent to the recording, photography, and publication of images/video taken during sessions for
internal, promotional, and social media purposes.

El Respect, Conduct & Compliance with Academy Policies

Champs Tennis Center is a recognized Sports Academy operating under the Ministry of Sports - State of Qatar and is
governed professionally, similar to schools and educational institutions.

All guardians and players are required to respect and comply with academy rules, staff instructions, and official
communication.

1. Any rude, disrespectful, abusive, or inappropriate behavior toward coaches, staff, or management - whether
verbal, written, or digital (including WhatsApp and social media) - will not be tolerated.

2. Champs Tennis Center reserves the right to terminate the registration of any player whose guardian engages
in misconduct or violates academy policies.

3. Insevere cases, the guardian may be blocked, and the player will not be eligible to register with Champs Tennis
Center in the future.

4. No refund or compensation will be provided in such circumstances.

&l Parent Presence & Court Access Policy

Parents are kindly requested to stay outside the tennis courts during training. It helps children focus better, feel more
relaxed, and build confidence and independence with their coach. When parents stand close, children often become
nervous or distracted. Parents' cooperation supports the child's psychological and athletic development.

Guardian/Player Declaration

I have read, understood, and agree to abide by all terms and conditions of Champs Tennis Center. I acknowledge and
accept that Champs Tennis Center is not responsible for any injuries or loss of property that may occur during my
(child’s/ adult player) participation in the program.

This is a digitally Signed Acknowledgement of Acceptance
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