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ACKNOWLEDGMENT & ACCEPTANCE AGREEMENT

We are delighted to welcome you and your family to Champs Tennis Center, a professional tennis academy offering
structured coaching programs for both kids and adults. Our mission is to deliver high-quality tennis training in a safe,
organized, and professional environment that supports long-term player development and excellence.

To ensure smooth operations and the highest coaching standards, Champs Tennis Center works in accordance with
official agreements with third-party facility partners and under the regulations of the Ministry of Sports - State of
Qatar. We kindly request that all participants and guardians respect and fully comply with our rules, regulations, and
scheduling policies, as these are essential to maintaining fairness, consistency, and professional management.

Your cooperation helps us serve you better and continue building a positive, thriving tennis community.
This Agreement outlines the terms and conditions of participation in the programs offered by Champs Tennis

Center, a licensed entity operating under the Ministry of Sports - State of Qatar. By registering, the
guardian/player agrees to the following:

n Registration

All registrations must be completed exclusively through the official Champs Tennis Center online platform.
Enrollment is subject to review and approval by the Technical Team, based on age, level, and available capacity.

Bl Payment Policy

Upon confirmation of the training schedule by the player or parent, we will issue the payment link via SMS or
WhatsApp. The payment should be completed at least 48 hours before starting the training to secure the slot.

No refund of any kind shall be issued once the training program has commenced, except in the clearly stated cases
outlined below.

a. Compensation Policy
1. Compensation will only be granted upon submission of an official medical certificate issued and stamped by
Hamad Medical Corporation (HMC) or an authorized medical facility in Qatar.

2. Absences without an approved medical report shall be considered unexcused and will not be eligible for
compensation, or refund.

b. Adverse Weather

1. Sessions cancelled by Champs Tennis Center due to unsafe weather conditions will be rescheduled or
compensated, subject to mutual availability.

¢. Government-Ordered Closure

1. In cases where the facility is unavailable due to government directives, security measures, or official
instructions, sessions will be rescheduled or compensated accordingly.

This is a digitally Signed Acknowledgement of Acceptance
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H Scheduling & Rescheduling Policy

L.

In the event that the approved training schedule is interrupted or a rescheduling request is accepted for reasons
covered under this Scheduling & Rescheduling Policy, a rescheduling administration charge of QAR 100
shall apply.

Upon receiving the proposed training schedule, the player and/or parent must promptly confirm, request
modifications, or reject the schedule. A timely response is necessary to allow Champs Tennis Center to secure
court availability with the facility/property owners and avoid unnecessary losses, booking issues, or violations
of facility booking requirements.

n Training Program Participation

—_

The player agrees to attend training as scheduled, and maintain consistent participation.

Champs Tennis Center reserves the right to modify schedules, coaches, group placement, and program
structure when required for operational or developmental reasons.

Group placement is determined solely by the Technical Team following on-court assessment.

Bl Health & Safety Compliance

—_—

The guardian/player must disclose any medical conditions, allergies, or special needs during registration.

In emergencies, Champs Tennis Center staff are authorized to seek medical intervention without delay.
Participation in sport inherently involves physical risk. Champs Tennis Center is not liable for injuries incurred
during training.

ﬂ Code of Conduct

—_—

Players must adhere to the Champs Tennis Center Code of Conduct at all times.

Disruptive or unsafe behavior may result in disciplinary action or immediate removal from the program
without refund.

Parents/guardians are strictly prohibited from entering the courts or interrupting coaching activities.

Liability Waiver

By signing this agreement, the guardian/player:

1.
2.
3.

Accepts full responsibility for risks associated with participation.
Releases Champs Tennis Center from liability for personal injury or property loss.
Acknowledges that the academy operates under the Ministry of Sports laws and facility regulations

This is a digitally Signed Acknowledgement of Acceptance
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n Media Consent

Guardians/players consent to the recording, photography, and publication of images/video taken during sessions for
internal, promotional, and social media purposes.

ﬂ Respect, Conduct & Compliance with Academy Policies

Champs Tennis Center is a recognized Sports Academy operating under the Ministry of Sports - State of Qatar and is
governed professionally, similar to schools and educational institutions.

All guardians and players are required to respect and comply with academy rules, staff instructions, and official
communication.

1. Any rude, disrespectful, abusive, or inappropriate behavior toward coaches, staff, or management - whether
verbal, written, or digital (including WhatsApp and social media) - will not be tolerated.

2. Champs Tennis Center reserves the right to terminate the registration of any player whose guardian engages
in misconduct or violates academy policies.

3. Insevere cases, the guardian may be blocked, and the player will not be eligible to register with Champs Tennis
Center in the future.

4. No refund or compensation will be provided in such circumstances.

&l Parent Presence & Court Access Policy

Parents are kindly requested to stay outside the tennis courts during training. It helps children focus better, feel more
relaxed, and build confidence and independence with their coach. When parents stand close, children often become
nervous or distracted. Parents' cooperation supports the child's psychological and athletic development.

Guardian/Player Declaration

I have read, understood, and agree to abide by all terms and conditions of Champs Tennis Center. I acknowledge and
accept that Champs Tennis Center is not responsible for any injuries or loss of property that may occur during my
(child’s/ adult player) participation in the program.

This is a digitally Signed Acknowledgement of Acceptance



CHAMPS

Strike it...

Jsdll g ) Y A 8L

i 5 Lo ¢ LS5 JWSU Yl Ll 8 dadaie Ly gralyy w28 Ao dpalyy ApanlSl (il JUal) 3Spe 3 oSDlayg oS5 cangi (o Lideasy
il saall e Saally ekl e e S ae L Al caliie i Ay g sasal) e ()

Cilaglet s Aadaif ey Ll AL Cilga ae Gpansy LB 35 utll Sl 3850 Jary iV e gsie ey mumaall JCaIL Jaadl jau lacals
Ll a8 dgaal (e A L hadinall Jolaalls Aadaslls ac 6l oI saY) ol CpSHLiall aan (e sy 130 el Algs — quladlly Ll )l 3035
ool em g Allaallg

couil) alle b malig ulag) (il aaine oly el Jeadl (80 aSiand o G luy Ura aSiglas

Ags — Raluyl) Bl cilyd) il Jasd ucdipe g sy couiill U] 350a (i Rasial) gabal) (o AL Lalil) lsa¥ly dug il AEUEY) 08 s
ik b e oS g (3Blg ¢ Juauilly. kb

el
o sl ¢l Godll J8 (e A8lsally Zaahall Jodll aumdy . uiill JUaiY) BSal dpansll dig SN diaiall P& o Gpas DLl es olail iy
LAalial) Aglein) A8Ually ¢gsinall ¢ panll

polly i) Autes B
o) s bty G S 5 ) Bl e bl Loy s e a8 Iy 5/ 5 e U8 a oyl s 2y el e
vl S Sas lacal @llys Aol 48 Ge Ji Y e apal) el e aese U gl dilee
oasgl) Ao
Ok A5 Jas Badine Ak Gea (po ol Al dea e (e Ragidias 8y0hm Fransy Ak Baled a3y ) Glmngall s Y 1
osm ) A3l el AUl e By Yy et Gl adina o o (9 il 5l tmy 22
Lliall e dugall JgaY) .o
[SRIVEN Aﬂhj ‘\.@..44&533 }i ua..a;j\ :ﬂ}h BJ\L‘\ e:u c‘\_uJ ).\9 3_!}; uj_)la [SEEIE} u.u:\ﬂ dLL})” JS)A d—‘é u.a uamaj‘ :;Ldl dl; & 1

Lokl il

dagla clgaag o 2l Y
S Gy Ly gat ) Ganandl Agan sale) & ey Glades ol Al clelia) o ApesSa Glgaast a3l 35 e Jla 8 1

Gah) aBgall Joll) JLB) 5a V3



CHAMPS

Strike it...

Ugaal) Bale )y Lgand) dubow [E

A psmy o) @iy (Wganl) salely Agaall A e Asatia Sl Agaall sale) (il Jod o 5f adinall capail Jgon Jolant o Jla (3 -1
- ki 0y100  Aady Agaal) saley

Gl & 3l aady anady o abaas bl o Jaaal) aStis Wl gy IS8 3l a1 s S oS e cans ezl capal Jaaa 2Dl v .2
Saall 8 JSLie Sl g e il (f iy ¢ Qlalfslanal (Sl me oSl i cpali g il JUa) 5S5e Sl Gy e canilial)
lasdl jas cililie dillis

il i) B ALt [E]
bl AS)Laally asaall N 8 gmally 2N e oS Gilsy .1
Al Al Akl Ces e galindl (ssine sl e sanall o compaall st ol cJshaall dpams (& Ball patll JUa) e By .2
ccall Jaly ol e 5l i ) a0 0 (e oo Ausliall de send) aaat 2y L3

)y daalls 252y [H

el o ald lalial o Lulia F 8h <V Gl g 2 LadY) cedU) 58 s e a1
il 050 LU Lkl @lehaY) el punll JUa) 3S5e akisal Gag ciglshll a8 .2
JlaaY) G s Y] Gapall o U Aaalill llal) ge Jpe gt 3Sally Ay halie el Aalyll A ladl .3

Llua)y delud) e\ [0

3Sally dalall Ll se gy JalSD) AN e e a1
sl g lasind 50 AL gysill elgdY1 o Al el Basl ) AV e ol daedall LSSl o L2
a3l Ganaall ¢ W Jaxl S bl ) 5sa) Ll s i 3

Alguaal) 6313

fel Lo e DI/ Y1 (g i ABEY) o3 o adi il DA e
ALl dag el Hhlad) e ALK A ghad) Jhad .1
Ll i dpad sl SLLaY) e Algses ol o peiill SN Spe sl 2
sLanal 551a) dadaaly 3lysll sl 385 Jand BaalSY) ok ilgey) .3

ey ATy gl o dalsal) [EN

il b bl s Sall EaadleYly Ay lly Il (be S Gyl (A AL il jeall 5y assty Jimads e e SUY a1 L (Bl

Lad) aBgall Joall) LB sp Vi



CHAMPS

Strike it...

LoapalsY) ilasbanns AN aliaY) BN

el Clnsally Goylaall 4liie Jiee S0 Mg ¢yl Al — Aualyyll 55 Calpd) Cant Jand ¢l Cifine dnalyy daaplSl Lunill JUaY) S5
.1

Al Jual il s mans Cpilagally Ciladailly Aal) alial ey sa¥) e Ll (g kel

vane el s o = (sl ilags sl Q13 3 L) Ty o S 1 Tgdlh el — GV e 6 onna sl
) s e lulidl Aallie o Belu) Heaa Jla 3 e gl dimas ¢&) 8 Gally 3S)a) aiiay

Sliise Qi) (o oD iy elasadl LSl 3 5 5 2 2 38

Nl ol G sl e lagie) b AdUadll Gy Y

calal) B aa) oLl 4y Aubu

i INEL) o Ly ¢ il A8 Gaatig ¢ gl Caddly ¢ 38 gall Sl @l ae by gyl U i) eDa 2 la Bl o1 e Wl e o
dall e agh 19 Sally ¢ p LS g ¢ ) L)) ) Bl H9) (e
S bl il el ey aSiles o) izl S G Lo WE Cualal e ully 55a1 oLl smg

<o) 1Y) Ag LLA)

Giaat 8 ClSlian i bl 5 e Jsme e 3l ol il il JUa) S e Balall a8y da gyl pan o B8l Cegds g ol 8
el & Sl S e oL

ey aBgall Joall) LB sp Vi

2
3
4
5



